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11 June 2020 

 
Dear Bob, 
 
Thank you for your letter of 12 May to the Secretary of State about Universal Credit. I 
am replying as the Minister with responsibility for this policy area. 
 
Thank you for your kind words in recognition of the hard work of the staff at DWP, I 
could not agree more. It is thanks to the superb work of our dedicated civil servants 
that our Department has stood up to the challenges presented by COVID-19. 
 
Universal Credit is responding well to the surge of claims since the outbreak of 
COVID-19, thanks to the system’s ability to dynamically respond to changing 
economic conditions. The agility of the system means that capacity can be built 
rapidly and this has enabled it to cope in the face of demand that would have 
overwhelmed the previous complex legacy benefit regime. 
 
To further support those on low incomes through the outbreak, we have already 
announced a number of temporary welfare measures. Taken together, these 
measures provide over £6.5bn of additional support through the welfare system for 
people affected by COVID-19: 
 

o A £20 per week increase to the Universal Credit standard allowance and 
Working Tax Credit basic element. This means that for a single UC 
claimant (25 or over), the standard allowance will increase from £317.82 to 
£409.89 per month. 

o An increase in the Local Housing Allowance rates for Universal Credit and 
Housing Benefit claimants so that it covers the lowest 30th percentile of 
local rents.    

o Affected self-employed claimants will also not have a Minimum Income 
Floor (an assumed level of income) applied for a period of time within UC.  

 
The Department is experiencing significantly increased demand and it is vital that we 
prioritise the safety and stability of the benefits system overall. Therefore, we have 



pursued a suite of measures that can be quickly and effectively operationalised to 
benefit those facing the most disruption during the pandemic.  There are no plans to 
suspend the policy to provide support for a maximum of two children, nor the Initial 
Assessment Period for Universal Credit. If a claimant needs support during their first 
assessment period, New Claim Advances and budgeting support is available for 
those who need extra help. 
 
We have been working closely with HMRC to encourage people to check their 
eligibility before making a claim and to ensure that tax credits claimants understand 
that when they have claimed Universal Credit their tax credits will end and they 
cannot return to legacy benefits. 
 
This includes adding information to HMRC’s Interactive Voice Response for people 
calling on the phone, and updating GOV.UK pages. We have also used the DWP 
Twitter and Facebook to share messages for tax credit claimants, and used paid 
media to ensure we reach millions of people.  
 
Finally, on 3rd June, we introduced a new check-through box to our online system to 
remind claimants to check their eligibility for Universal Credit before initiating a claim. 
This also clearly sets out that legacy benefits will cease when their Universal Credit 
claim is submitted. 
 
I hope that you find this reply helpful.  
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